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Insurance Structure 
in North Carolina

Independent from the NCDOI 
(not a state agency) but is 

regulated by laws set forth by 
the Legislature.

Collects data for insurance 
rates for auto, home and 
workers compensation 

insurance , submitting their 
proposed base rate changes to 

the NCDOI for approval.

Regulates licensed 
insurance companies, 
agents, adjusters, etc ., 

based on laws set forth by 
legislature.

Reviews rate requests from 
the NCRB to ensures that 
proposed rates are fair, 
non-discriminatory and 
comply with state laws .

Creates and passes laws 
governing insurance 

regulations in North Carolina.

Defines the powers and 
responsibilities of both the 

NCRB and the NCDOI

Any changes to insurance 
laws or regulations must go 
through legislative approval.

NC LEGISLATURE



Homeowners 
& Property 

Insurance 
in 

North 
Carolina 



Peace of Mind: A 
safety net that can 

prevent serious 
financial stress .

Always talk to your insurance agent or company about your 
specific policy to make sure you understand you r coverage!

Main reasons to carry homeowners insurance 
and/or renters insurance: 

Protect Property: 
Covers damage to your home and 
belongings from fire, storms, 
vandalism, etc. 

Liability Coverage: 
Protection if someone 

gets hurt on your 
property & sues you.

Mortgage Requirement: Bank usually 
requires if you have a mortgage.

Loss of use: temporary housing if 
your home becomes uninhabitable 

due to a covered event.



Homeowners  policy forms are used for 
single family homes/condos that are 

owner occupied. 

Dwelling  policy forms are used for vacation 
homes, vacant homes, seasonal homes, 
secondary homes, rental properties, etc. 

Mobile home policy forms are used for 
providing homeowners coverage for 

manufactured homes. 

Commercial Property policy forms 
are used for insuring buildings used 

for business and property inside. 

Types of 

Property Policies



Flood policies  are purchased to 
cover the peril of flood and flood 
related losses such as mudflow. 

Windstorm and Hail policies are used in 
conjunction with your homeowners or 
commercial property insurance policy, 
when it specifically excludes windstorm 
and hail damages. 

ÅĲŰƣĲƖќƚ policies cover the 
ƓŸũŔĦǃőŸũĬĲƖќƚШĤĲũŸŰŊŔŰŊƚШŸŰũǃЯШ

when they do not own their home 
or apartment. The property 

ŸƽŰĲƖќƚШƓŸũŔĦǃШĬŸĲƚШŰŸƣШĦŸƻĲƖШƣőĲШ
ƖĲŰƣĲƖќƚШĤĲũŸŰŊŔŰŊƚЮ

*Coverages in these policies are different! Take time to go over your 
policy with your agent to make sure you understand what you have. 

Types of 

Property Policies cont.



Standard Homeowners Insurance
Coverages Standard homeowners insurance policies combine 

several types of coverage into one policy. 

Most home policies in NC 
include these 6 coverages:

VDwelling coverage pays if your house 
is damaged or destroyed by something 
your policy covers.

VPersonal property coverage pays if 
your furniture, clothing, and other things 
you own are stolen, damaged, or 
destroyed by a covered cause of loss.

VOther structures coverage pays to 
repair structures on your property that 
arenɅt attached to your house, including  
detached garages, storage sheds, fences, 
driveways, mailboxes, etc.



Standard Homeowners 
Insurance, cont.

Coverages V Additional living expenses coverage pays if you have to move while 
your house is uninhabitable and is being repaired to fix damages your 
policy covers. Additional living expenses include rent, food, and other 

costs you wouldnɅt have if you were still in your home.

V Personal liability coverage pays medical 
bills, lost wages, and other costs for people 
that youɅre legally responsible for injuring. 

ϥt also pays if youɅre responsible for 
damaging someone elseɅs property. ϥt also 
may pay court costs and defense if youɅre 
sued because of an Ɉoccurrenceɉ. (ϥf you 

want more coverage than your policy 
provides, you can buy a separate umbrella 

liability policy.)

V Medical payments coverage pays the 
medical bills of people hurt on your 

property. It also pays for some injuries that 
happen away from your home ɀ if your dog 

bites someone at the park, for instance.



cŸůĲŸƽŰĲƖќƚШ
Insurance 
Facts & 
Tips 

~ŸƚƣШőŸůĲŸƽŰĲƖќƚШƓŸũŔĦŔĲƚШ
do NOT protect you against 

losses from floods, 
earthquakes, mudslides, 
mudflows or landslides.

 
In some cases, a standard 

homeowner's policy may also 
exclude windstorm or hail 

coverage, but you may be able 
to purchase a separate policy 

for these perils.
 

*Some Mobile Home 
insurance policies DO cover 

flood.



NC law does NOT require you 

to have home insurance. But if 

you still owe money on your 

home, your lender probably 

requires you to have it. Even if 

itΔs not legally required,  its 

highly recommended! 



Deductibles can vary and may 

change depending on the nature of 

the loss. Look to see if you have a 

named storm deductible or a wind 

and hail percentage deductible listed 

on your declarations page. 



ШőŸůĲŸƽŰĲƖќƚШŔŰƚƨƖċŰĦĲШ
policy is not  designed to 
cover routine maintenance 
costs on your property. 

You cannot expect your 
insurance to pay for normal 
wear and tear or preventative 
upkeep of your home.  

Insurance companies expect 
homeowners to actively 
maintain their property .



~ŸƖĲШcŸůĲŸƽŰĲƖќƚШfŰƚƨƖċŰĦĲШ[ċĦƣƚШѼШÑŔƓƚШ

Each type of coverage has a dollar limit . Make sure you have enough coverage to 
ƖĲƓũċĦĲШǃŸƨƖШőŸůĲШċŰĬШƓƖŸƓĲƖƣǃШŔŉШǃŸƨШőċƻĲШċШƣŸƣċũШũŸƚƚЮШfŉШǃŸƨШĬŸŰќƣШőċƻĲШĲŰŸƨŊőШ
ĦŸƻĲƖċŊĲЯШǃŸƨќũũШőċƻĲШƣŸШƓċǃШƣőĲШĬŔŉŉĲƖĲŰĦĲШǃŸƨƖƚĲũŉЮШ~ŸƚƣШĦŸůƓċŰŔĲƚШƖĲƕƨŔƖĲШǃŸƨШƣŸШ

insure your house for at least 80% of its replacement cost. Some companies may 
require you to insure your house for 100% of its replacement cost.

Keep a running inventory of your belongings . Add new items as you obtain them and 
remove those you no longer own. Be sure to include the serial/model numbers of 

electronics, appliances, and equipment (tools, lawn mowers, etc.) when possible.

An endorsement  is a change added to an insurance policy which modifies 
the original terms. In addition to the basic coverages offered in the 

homeowners' policies, you can buy other coverages by adding endorsements 
to your existing policy. 

If you do not understand policy, ask your agent to clarify. Remember, you are 
protecting what could your be your biggest investment and your family!



Factors affecting home 
insurance rates

Rebuild prices/ 
Inflation

Location of 
home

Condition of 
property and its 

risk factors

Claims history
Construction 

type & material 
of home

Credit of 
insured

Age of home 
Availability of 

local fire 
protection

Roof age and 
material

*not an exhaustive list



Common 
Exclusions

*Not an 
exhaustive list, 
see policy 
contract

Flooding, mudflow: 
Requires separate 

Flood policy

Earthquakes: 
Coverage may be 

available by 
endorsement

Normal Wear and 
Tear: Deterioration, 
age, maintenance 

issues

Intentional 
damages: Damages 

caused by the 
homeowner

Luxury items: 
limitations on 

jewelry, collectibles, 
art, firearms, etc. 

Ongoing leakage: 
Occurring over a 
period of weeks, 
months, years



cŸůĲŸƽŰĲƖќƚШ
[ Äќƚ

й~ŸƖĲШ[ ÄќƚШĦċŰШĤĲШŉŸƨŰĬШŸŰШ
our website: www.ncdoi.gov

If my roof is damaged, does the company have to replace my whole roof?
Not necessarily. The homeownerôs policy provides coverage for direct and 

accidental damages. They only have to replace the area that was damaged (by a 

covered loss) per the contract. 

A tree fell in my yard during a windstorm. 
ìŔũũШůǃШőŸůĲŸƽŰĲƖќƚШŔŰƚƨƖċŰĦĲШƓċǃШƣŸШƖĲůŸƻĲШŔƣе

The most common homeownerôs policy will pay reasonable expenses, up to $500 for any 

one loss, for the removal of trees from your premises provided that the tree has damaged a 

structure or blocked the driveway.

ÑőĲШĦŸůƓċŰǃШŔƚШŰŸƣШƖĲŰĲƽŔŰŊШůǃШőŸůĲŸƽŰĲƖќƚШƓŸũŔĦǃЮШ9ċŰШƣőĲǃШĬŸШƣőċƣе
Yes. Homeownerôs insurance is not required by NC law. Therefore, insurance 

companies develop guidelines that help them determine if you qualify for a policy 

with their company.  These guidelines may vary from company to company.

fŉШůǃШŰĲŔŊőĤŸƖќƚШƣƖĲĲШŉċũũƚШċŰĬШĬċůċŊĲƚШůǃШőŸƨƚĲЯШ
whose insurance covers the damage?

Generally, if a tree falls on your home or other structure, your own 

homeownerôs policy would cover the damage.

http://www.ncdoi.gov/consumers/homeowners-insurance/faqs-about-homeowners-insurance


?ŸĲƚШůǃШőŸůĲŸƽŰĲƖќƚШƓŸũŔĦǃШƓċǃШŉŸƖШƽċƣĲƖШĬċůċŊĲеШ
It depends on what caused the water damage. If it was a leak, it 

depends on how long the leak had been occurring. If the leak has 

been occurring for weeks or more, regardless if known to the 

homeowner or not, the loss likely will not be covered. The policy does 

cover sudden and accidental water damage, not caused by flooding. 

fШőċƻĲШċШƖĲƓũċĦĲůĲŰƣШĦŸƚƣШőŸůĲŸƽŰĲƖќƚШƓŸũŔĦǃЯШĤƨƣШƣőĲШŔŰƚƨƖċŰĦĲШ
company only gave me a depreciated amount to repair my property. Can they do that? 
Actual Cash Value (ACV) is the amount of money needed to fix your home, minus the decrease in value 

because of age or use. Replacement Cost Value (RCV) is the amount of money needed to repair your home at 

today's prices of building supplies; or replace your belongings at today's cost of the similar or like 

item.Generally, if you have RCV, the insurance company may first pay you theACV. Once the item is 

repaired/replaced and documentation is submitted, the company will reimburse you the extra money you paid 

to replace/repair the item.This is called "Recoverable Depreciationò.

cŸůĲŸƽŰĲƖќƚШ
[ ÄќƚЯ cont.

й~ŸƖĲШ[ ÄќƚШĦċŰШĤĲШŉŸƨŰĬШŸŰШ
our website: www.ncdoi.gov

http://www.ncdoi.gov/consumers/homeowners-insurance/faqs-about-homeowners-insurance


What 
is 
a 

flood? 
As defined by 
the National 

Flood 
Insurance 
Program:

љ Шgeneral and temporary condition of partial or complete inundation of two 
or more acres of normally dry land area or of two or more properties (at least 
one of which is your property) from: 
Á Overflow of inland or tidal waters
Á  Unusual and rapid accumulation or runoff of surface waters from any 

source 
Á Mudflow*
Á  Collapse or subsidence of land along the shore of a lake or similar body of 

water as a result of erosion or undermining caused by waves or currents of 
water exceeding anticipated cyclical levels that result in a flood as defined 
ċĤŸƻĲЮњШ

й~ƨĬŉũŸƽШŔƚШĬĲŉŔŰĲĬШċƚЯШљ ШƖŔƻĲƖШŸŉШũŔƕƨŔĬШċŰĬШŉũŸƽŔŰŊШůƨĬШŸŰШƣőĲШ
surface of normally dry land areas, as when earth is carried by a 

current of water. Other earth movements, such as landslide, slope 
failure, or a saturated soil mass moving by liquidity down a slope, 

ċƖĲШŰŸƣШůƨĬŉũŸƽƚЮњ



Flood Insurance Coverage

The federal government offers insurance for flood and flood related 
damage including mudslide and erosion under the National Flood 
Insurance Program (NFIP). 

If you live in a flood plain, near a river or the coast, you should consider purchasing flood 
insurance. џfŉЮŔƣЮƖċŔŰƚЮƽőĲƖĲЮǃŸƨЮũŔƻĲеЮǃŸƨЮůċǃЮŰĲĲĬЮŉũŸŸĬЮŔŰƚƨƖċŰĦĲйѠ

Private flood coverage from an insurance 
company may be available, but options 

are limited. Talk with your agent! 

Administered by FEMA

Policies can be sold by insurance 
agents through insurance companies 

who service the policies

Most Flood policies, 
procedures, and rules are 
dictated by Federal law.

The NC Commissioner 
ŸŉШfŰƚƨƖċŰĦĲШĦċŰќƣШ

override NFIP decisions

*This coverage involves a 30-day waiting period before the policy becomes effective .



Flood Resources and Links: 

https://msc.fema.gov/portal

https://www.floodsmart.gov/

https://www.disasterassistance.gov/

Find the flood zone of your 
property using the FEMA 
Flood Map Service Center: 
https://msc.fema.gov/portal

Learn more about FEMA flood 
coverage and get a flood quote: 
https://www.floodsmart.gov/   

Call the National Flood 
Insurance Program at: 
877-336-2627

Apply for disaster assistance: 
https://www.disasterassistance.gov/  

https://msc.fema.gov/portal
https://www.floodsmart.gov/
https://www.disasterassistance.gov/


Auto Insurance 



Auto Coverages

The core 
coverages 
for auto 
insurance 
are:

Liability insurance

Comprehensive and collision

Medical payments

Uninsured/ underinsured motorist



What is 
Liability?

In nearly every state, drivers are required by law to carry it on their policies.

*Not a complete list of 
exclusions, see policy 
contract

xŔċĤŔũŔƣǃШĬŸĲƚШ §ÑШƓƖŸƻŔĬĲШĦŸƻĲƖċŊĲв
Å To repair your vehicle if you are responsible for the accident

Å For injuries that you personally sustained if you are 
responsible for the accident

ÅWhen someone is using your car without permission

Å Business use of the vehicle (without proper policy 
endorsements) such as deliveries, Uber, Lyft, etc. 

Å Racing 

Liability insurance coverage protects you financially if 
you're responsible for someone else's injuries or property 

damage during a covered accident. 



Auto Liability 
Limits 

NC minimum liability limits are 
30,000/60,000/25,000*

*NC minimum liability limits will change 
to 50/100/50 effective 07/01/2025

In general, liability limits are broken into 3 parts. 

Per person Bodily Injury
The most your Bodily Injury Coverage would pay per person for bodily 

injuries you cause to others. This is also limited by the per accident total.

Per accident Bodily Injury
The most your Bodily Injury Coverage would pay per accident for bodily 

injuries you cause to others. So, no matter how many people are 
injured, this is the most your policy would pay for injuries you cause.

Total Property Damage
The most the policy will pay for damages you cause to property and 

related expenses like vehicle repairs, towing fees, rental vehicle while 
the vehicle is being fixed.



Auto Liability Limits

Consider the following 2 scenarios, (assuming your liability limits are 
the NC minimum$30,000 per person and $60,000 per accident for Bodily Injuries, 

and $25,000 for Property Damage per accident.)

You hit another driver and cause them $20,000 in 
injuries and $15,000 in property damage. 

Scenario  1: 

Your insurance should pay both amounts because all injuries and 
damage fall below your coverage limits per person and per accident.

What does that look like? 

Your out-of-pocket total = $ 0.00



Your out-of-pocket total = $50,000

Scenario 2: You're at fault in an accident that injured 
a driver and two passengers. 

Each injured victim has $30,000 in injuries. 
òŸƨЮůċǃЮƣőŔŰťЮǃŸƨѢƖĲЮĦŸƻĲƖĲĬеЮƚŔŰĦĲЮyou have $30,000 in 
bodily injury per personеЮĤƨƣид

$60,000 is the maximum your insurer will pay for injuries. 

Since the total is $90,000, you'll be responsible for the remaining 

$30,000 in bodily injury expenses, out of pocket . 

In addition, ƣőĲЮŸƣőĲƖЮƓċƖƣǃѢƚЮĦċƖ you damaged was totaled  and worth $45,000. 

Since you only have $25,000 in liability property damage , you are also responsible to 

pay the additional $20,000 for the car, out of pocket . 



Physical Damage Coverages: Together, these two common types of optional auto insurance 
offer you protection when your vehicle is damaged. The type of 

damage they cover, however, is very different.

Á Your car hits an object, such as a 

tree, mailbox, curb, fence, etc.

Á Your car collides with another 

vehicle

Á Your car rolls over

Á Damage from hitting a pothole

These coverages are not required by 
NC law; therefore, not all insurance 

companies will offer these coverages 
to all insureds. 

Comprehensive 
& Collision 

Comprehensive

Collision
Á An object falls on your car, such as a tree

Á An animal collides with your car

Á Your car is damaged due to fire, flood, hail or 

other natural disaster 

Á Your car is vandalized or stolen

Á A rock chips/cracks your 

 windshield 



Medical Payments Coverage 
љMedPayњШ

*A reasonable medical expense is one that is consistent with what is typically charged 
for that type of treatment by other doctors in your area.

Optional type of insurance coverage that you can purchase. 

Provides coverage for your own medical bills. 

Covers funeral expenses resulting from a car accident.  

Covers any injured passengers and any member of your 
household who was driving the vehicle with permission.

Applies regardless of who was at fault in the accident. 

Coverage can range from $500 to $50,000 or more, but only for injuries caused by 
the accident and medical expenses that are both reasonable* and necessary. 



Uninsured/Underinsured 
Motorist 

Underinsured Motorists (UIM) 
Provides protection when an underinsured driver , who is at fault, causes injury to a covered individual. 

An underinsured  driver is one whose limits of liability are less than your UIM limits , and not enough to 
cover the losses of the people the underinsured driver injures in an at-fault accident. The UIM coverage 
ƽŔũũШƓċǃШċШůċǂŔůƨůШŸŉШƣőĲШĬŔŉŉĲƖĲŰĦĲШĤĲƣƽĲĲŰШƣőĲШŸƣőĲƖШĬƖŔƻĲƖќƚШxŔċĤŔũŔƣǃШũŔůŔƣƚШċŰĬШǃŸƨƖШÖf~ШũŔůŔƣƚЮШ

Underinsured coverage does not  provide protection against property damage. 

Uninsured Motorists (UM) 
Provides protection when an uninsured driver , 
who is at-fault, injures you or another covered 
individual. It also provides property damage 
coverage.
(UM Coverage is not applicable for a hit and run 
driver, if you cannot verify that they do not have 
active insurance coverage.) 



Auto Claims Handling 

Once an auto claim is filed  with the 
insurance company, the insurance company 

investigating the accident will attempt to 
determine who is negligent or at-fault. 

ìőŸќƚШċƣШŉċƨũƣе

The NC Contributory Negligence doctrine bars a driver from 
collecting damages if determined to be partially at fault. In 

essence, if you contribute to an accident (even 1%), you may 
ŰŸƣШĤĲШċĤũĲШƣŸШĦŸũũĲĦƣШŉƖŸůШċŰŸƣőĲƖШĬƖŔƻĲƖќƚШċƨƣŸШŔŰƚƨƖċŰĦĲШ

policy. Any disagreement over negligence may ultimately have to 
be resolved in a court of law.

Contributory Negligence 



The insurance company may recommend a repair shop ; 
however, you have the right to select the repair shop of 

your choosing. 

No insurance company shall require the use of after -
market parts  unless the part is equal to the original part in 

terms of fit, quality, performance and warranty. 

The amount determined by the insurer to be 
payable under the policy will be paid 

regardless if you use their  recommended 
repair service. 

Auto Claims Handling 
What about repairs?



Once the vehicle goes to the shop, if additional damages 
not already accounted for are found, the shop of your 
choice will submit a љƚƨƓƓũĲůĲŰƣњШĲƚƣŔůċƣĲШto the 

insurance company for payment. 

You have the right to request an adjuster to come 
to physically inspect the vehicle, if you prefer. 

The insurance company may give you an initial estimate 
of damages to get the work started, based on photos 
alone. ÑőŔƚШĬŸĲƚШŰŸƣШůĲċŰШƣőċƣќƚШċũũШǃŸƨШƽŔũũШƖĲĦĲŔƻĲЮ 

Auto Claims Handling 
What about payment? How does that work?


