
Union	County	Digital	Opportunity	Plan

Introduction:
This	survey	should	take	about	10-15	minutes	to	complete	and	is	designed	to	provide
details	about	four	Digital	Opportunity	Goals	for	the	County	which	include:

Goal	One:	Digital	literacy
Goal	Two:	Affordability
Goal	Three:	Device	Ownership
Goal	Four:	Public	Safety	Partners

This	survey	is	an	opportunity	to	provide	input	for	each	of	the	four	goals
opportunities	and	comment	on	county	specific	needs	related	to	digital	opportunities.

First	Name:

Last	Name:

Organization:

Phone:

Email:

Contact	Information:
Your	contact	information	will	only	be	used	to	address	your	feedback	or	questions	and	will	not
be	shared	with	others.

Goal	1:	Digital	Literacy



There	are	several	organizations	already	helping	Union	County	citizens	improve	and	enhance	their	digital
knowledge	and	literacy	skills.	Organizations	to	partner	with	include:

Union	County	Public	Library	-Offers	one-on-one	technical	assistance	with	phone,	tablet	or	laptop	and
computer	classes	to	enhance	digital	skills.	For	assistance	call	(704)	283-8184

Bilingual	staff	and	materials	are	available	to	support	Spanish-speaking	individuals.
Adaptive	technology	and	resources	are	available	to	support	individuals	with	disabilities

South	Piedmont	Community	College	(SPCC)	–Offers	no	cost	digital	literacy	classes	providing	the
fundamentals	for	widely	used	computer	programs.	For	more	information	call	(704)	290-5216

SPCC	offers	support	services	in	Spanish	to	assist	students.
Accessibility	services	are	available	to	support	students	with	disabilities

Literacy	Council	of	Union	County-Provides	digital	literacy	and	computer	skills	training	as	part	of	their
services.	Email	the	Literacy	Council	at	contact@literacyunion.org	The	Council	offers	support	for	Spanish-
speaking	individuals

Centralina	Area	Agency	on	Aging	(AAA)	–	Participates	in	the	Digital	Navigation	Program	and	can	help	with
technology	and	training	to	older	adults.	Contact	the	Aging	Program	Coordinator	–	(704)	348-2708.	Centralina
AAA	provides	accessible	services	and	resources	to	Spanish-speaking	individuals	in	the	region.

Center	for	Digital	Equity	(CDE)	–	Union	County	has	partnered	with	CDE	to	improve	the	digital	infrastructure
and	bridge	the	digital	divide.	Contact	CDE	via	an	online	form

Latin	American	Coalition	–	Based	in	Charlotte	and	serves	Union	County	and	offers	digital	literacy	initiatives
to	the	Latino	community.	For	information	call	704-531-3848
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https://www.uclnc.org/services/technology-in-the-library
https://spcc.edu/areas-of-study/adult-basic-skills/digital-literacy/
https://www.literacyunion.org/
mailto:%20contact@literacyunion.org
https://centralinaaging.org/
https://thecenterfordigitalequity.org/
https://thecenterfordigitalequity.org/contact/
https://latinamericancoalition.org/


If	you	have	comments	or	know	about	more	organizations	providing	Digital	Literacy	services,
list	them	here.



Union	County	Digital	Opportunity	Plan

Goal	2:	Affordability

As	Union	County	continues	to	expand	broadband	access	through	collaborations	with	the	state	and	internet	service
providers	it	is	important	to	consider	other	opportunities	to	make	broadband	services	more	affordable.	Who	is
missing	and	what	are	other	opportunity	partners	should	be	included.	

Lifeline	Program:	Managed	by	the	Federal	Communications	Commission	(FCC),	provides	financial	assistance
for	phone	and	internet	services	for	eligible	low-income	subscribers.	Call	the	Support	Center:	(800)	234-9473
Windstream	participates	in	this	program.

Spectrum	Internet	Assist:	Provides	a	low-cost	internet	plan	to	qualifying	households.	Spectrum	Customer
Service	(888)	369-2408

AT&T	Access	Program:	Offers	discounted	internet	services	to	eligible	households.	AT&T	Customer	Service
(855)	220-5211

Computer	Access

Union	County	Public	Library-	Provides	patrons	with	the	use	of	public	computers,	internet	and	Wi-Fi
access.

NCWorks	Career	Center-Union–	offers	public	computers	with	internet	service	for	those	in	need	of
employment	or	career	guidance.
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http://www.lifelinesupport.org/
https://www.windstream.com/
https://www.spectrum.com/internet/spectrum-internet-assist
https://www.att.com/internet/access/
https://www.uclnc.org/services/technology-in-the-library
https://www.ncworks.gov/vosnet/default.aspx


If	you	have	comments	or	know	about	more	organizations	providing	Digital	Affordability
services,	list	them	here.



Union	County	Digital	Opportunity	Plan

Goal	3:	Device	Ownership

Several	organizations	and	programs	assist	with	obtaining	computers	and	cell	phones	enabling	citizens	to
participate	in	the	digital	economy.	Who	is	missing	and	what	other	opportunity	partners	should	be	included.

E2D	(Eliminate	the	Digital	Divide):	A	nonprofit	organization	based	in	Davidson,	NC,	committed	to	closing	the
digital	divide	by	refurbishing	donated	laptops	and	providing	them	to	those	in	need.	The	organization	actively
seeks	opportunities	to	collaborate	with	communities	and	identify	distribution	points	to	expand	its	reach	and
impact.	Contact	(704)	657-0408

Kramden	Institute:	–	A	Durham-based	nonprofit	serving	across	North	Carolina,	provides	underserved
communities	with	refurbished	cell	phones.	For	information	on	this	program	contact	(919)	293-1133

South	Piedmont	Community	College:–	Participants	who	complete	the	digital	literacy	classes	receive	a	$250
voucher	to	use	toward	the	purchase	of	a	digital	device.	Contact:	(704)	290-5216

Union	County	Public	Schools	(UCPS):–	Provides	1:1	laptop	to	students	grades	6-12.	Questions	about	devices
(704)	296-3143
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https://www.e-2-d.org/
https://kramden.org/
https://spcc.edu/areas-of-study/adult-basic-skills/digital-literacy/
https://www.ucps.k12.nc.us/


If	you	have	comments	or	know	about	more	organizations	providing	Device	Ownership
services,	list	them	here.



Union	County	Digital	Opportunity	Plan

Goal	4:	Public	Safety	Preparedness

It	is	crucial	for	citizens	to	be	informed	and	have	access	to	timely	information	and	enable	communication	and	have
access	to	wi-fi	and	devices	during	and	after	emergencies.	In	addition	to	the	county	understanding	how	to	manage
weather	alerts	and	how	to	post	emergency	resources	so	they	can	seek	the	help	they	need.

While	the	county	offers	emergency	alerts	systems,	it	is	essential	to	evaluate	how	vulnerable	populations	can	be
effectively	informed	and	engaged	before,	during	and	after	hazardous	events.	What	is	missing	from	this	list	and	who
are	additional	opportunities	partners.

Union	County	Disaster	Preparedness

UC	Alerts	–	Emergency	Alert	Program	notifies	residents	about	emergencies	and	important	community
updates,	including	severe	weather,	unexpected	road	closures,	missing	persons	and	evacuations	of
buildings	and	neighborhoods.	Registration	is	online.

NC	211	–	This	no	cost,	confidential	and	multilingual	information	and	referral	services	is	provided	by
the	United	Way	of	North	Carolina.	It	connects	individuals	to	health	and	human	services	within	their
communities.	For	assistance	dial	2-1-1	or	1-888-892-1162
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https://www.unioncountync.gov/government/departments-a-e/emergency-services/emergency-management/disaster-preparedness
http://www.nc211.org/


If	you	have	comments	or	know	about	more	organizations	providing	Public	Safety
Preparedness,	list	them	here.

LASTLY,	do	you	have	any	other	feedback,	comments	or	suggestions	to	improve	this	Digital
Opportunity	Plan?


