
Emergency	Managers	Digital	Opportunity	Plan
Introduction:
This	survey	will	take	approximately	15	minutes	to	complete	and	is
designed	to	gather	insights	on	Public	Safety	system	community	alerts	in
your	county.	Your	expertise	and	professional	knowledge	are	essential	to
shaping	the	state-funded	Regional	Digital	Opportunity	Plan,	which
Centralina	Regional	Council	is	leading	for	the	region.

Currently	in	its	final	development	stages,	the	plan	has	been	informed	by
ongoing	collaboration	with	county	staff	and	is	expected	to	be	released	in
Summer	2025.	Once	finalized,	you	will	receive	a	link	to	access	the	plan.

To	learn	more,	visit	this	webpage	Regional	Digital	Opportunity	-	Centralina
Regional	Council	or	contract	Christina	Danis	at	cdanis@centralina.org.

First	Name:

Last	Name:

Organization:

Phone:

Email:

Contact	Information:
Your	contact	information	will	not	be	shared.	It	is	only	for	any	follow-up
questions,	if	needed.

https://centralina.org/digital/
mailto:cdanis@centralina.org
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Public	Safety	Preparedness

As	you	know,	it	is	crucial	for	citizens	to	be	informed	with	timely	information	and
have	access	to	wi-fi	and	mobile	devices	before,	during	and	after	public	safety
emergencies.	Please	review	the	following	information	for	accuracy	and	provide
updated	information	using	the	forms	below.

Services	available	in	all	counties:

NC	211	–	This	no	cost,	confidential	and	multilingual	information	and
referral	services	is	provided	by	the	United	Way	of	North	Carolina.	It
connects	individuals	to	health	and	human	services	within	their
communities.	For	assistance	dial	2-1-1	or	1-888-892-1162

http://www.nc211.org/


While	each	county	offers	emergency	alerts	systems,	it	is	essential	to	evaluate	how
to	best	meet	the	needs	of	vulnerable	populations	before,	during	and	after
hazardous	events.	The	following	information	reflects	the	alert	system	information
we	gathered	for	the	Centralina	counties.	Please	review	for	accuracy	and	add
additional	sources	as	relevant.

Anson	County	Disaster	Preparedness

ACORN	Alerts	–	Emergency	Alert	Program	notifies	residents	about
emergencies	and	important	community	updates	via	text	message.
Registration	is	online.

Cabarrus	County	Disaster	Preparedness

CabCoALERT–	Emergency	alert	notification	system	to	cell	phone	or	email
for	anyone	interested	in	safety	or	welfare	in	Cabarrus	County	including
severe	weather,	hazardous	road	conditions,	or	other	emergency	situations.
Registration	is	online.

Gaston	County	Disaster	Preparedness

Gaston	County	Alert	Center	–	Alerts,	Closures	and	Maintenance	Notices
are	displayed	on	the	Gaston	County	website.	Subscribe	via	email	or	RSS
feed	to	receive	urgent	information	directly	from	the	county.	Registration	is
online	at	the	Alert	Center
CodeRED	–	The	City	of	Gastonia	offers	an	emergency	notification	system
that	delivers	urgent	messages	via	phone	calls,	texts	and	emails.	These
notifications	provide	time-sensitive	information,	including	severe	weather,
power	outages,	missing	persons	and	other	critical.	Registration	is	online
or	questions	call	the	hotline	at	(866)	939-0911

Iredell	County	Disaster	Preparedness

Hyper-Reach–	Emergency	Alert	Program	notifies	residents	via	telephone,
text	messaging	(SMS),	email	and	social	media	to	inform	the	community
about	emergencies	and	important	community	updates,	including	missing
persons	or	toxic	chemical	warnings.	Registration	is	online.

Lincoln	County	Disaster	Preparedness

Smart911	Alerts	–	Emergency	Alert	Program	notifies	residents	about
emergencies	and	important	community	updates,	including	severe	weather,
unexpected	road	closures,	missing	persons	and	evacuations	of	buildings
and	neighborhoods.	Registration	is	online.

Rowan	County	Disaster	Preparedness

o	RoCo	Alerts	–	Emergency	Alert	Program	notifies	residents	about
emergencies	and	important	community	updates,	including	severe	weather,
road	closures,	missing	persons	and	evacuations.	Registration	is	online.

Union	County	Disaster	Preparedness

o	UC	Alerts	–	Emergency	Alert	Program	notifies	residents	about
emergencies	and	important	community	updates,	including	severe	weather,
unexpected	road	closures,	missing	persons	and	evacuations	of	buildings
and	neighb

https://www.co.anson.nc.us/158/Emergency-Communications
https://entry.inspironlogistics.com/anson_co_nc/wens.cfm
https://www.cabarruscounty.us/Government/Departments/Communications-and-Outreach/CabCoALERT
https://www.gastongov.com/AlertCenter.aspx
https://www.gastonianc.gov/i-want-to/sign-up-for/notifications.html
https://www.hyper-reach.com/
http://www.co.lincoln.nc.us/1823/Emergency-Preparedness
https://member.everbridge.net/354871672832049/login
https://www.unioncountync.gov/government/departments-a-e/emergency-services/emergency-management/disaster-preparedness


Please	specify:

Is	the	above	information	about	your	jurisdiction	accurate?

Yes,	the	information	is	accurate.

No,	the	information	is	not	accurate	(Please	provide	the	correct/missing
information	below).

Organization
Name:

Website:

Phone	Number:

Services
Provided:

Provide	additional	organizations	and	strategic	partners	that	should	be
included	for	Public	Safety	Preparedness

Organization
Name:

Website:

Phone	Number:

Services
Provided:

Provide	additional	organizations	and	strategic	partners	that	should	be
included	for	Public	Safety	Preparedness
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Equipment

What	NC	State	Strategic	Technology	Reserve	Program	radio	caches	and
mobile	tower	asset	are	you	a	part	of?

Other	(Please	Specify)

Does	the	State	STR	program	meet	the	needs	of	your	jurisdiction?

Yes

No

Not	Sure

Other	(please	specify)

What	Voluntary	Agency	Liaison	Information	Resources	do	you	participate
in	for	your	jurisdiction?

North	Carolina	Voluntary	Organizations	Active	in	Disaster	(NCVOAD)

Long	Term	Recovery	Groups	&	Community	Organizations	Active	in	Disaster
(LTRGs/COAD)

NC	Flood	Inundation	Mapping	and	Alert	Network	(NC-FIMAN)

NC	Vendor	Portal	System	(NC	BIDS)

How	does	your	jurisdiction	ensure	vulnerable	populations	such	as	elderly,
disabled,	language	limited	and	digital	access	and	literacy	limited	are	able
to	participate	in	the	Public	Safety	alert	and	preparedness	system	for	your
jurisdiction?	Please	list	here:



	 1 2 3 4 5

Disabled	and
medical	need
dependent
adult
populations

Elderly
residents

English
language
limited
populations

Digital	access
limited	adults

Digital	literacy
limited	adults

Transportation
access	limited
adults

School	age
children

How	would	you	rate	your	jurisdictions	all	hazard	Public	Safety	alert	system
awareness	and	accessibility	for	the	following	populations.	[5	is	excellent
and	1	being	very	limited/poor]

Other	(please	specify)

What	types	of	emergency	communication	equipment	does	your
organization	currently	utilize?	(Select	all	that	apply.)

Satellite	phones

Handheld	radios

Mobile	data	terminals

Dispatch	consoles

Two-way	radios

Cellular	phones	with	priority	service	(e.g.	FishNet)



Other	(please	specify)

Are	there	any	types	of	communication	equipment	your	organization
currently	lacks	but	would	benefit	from?	(Select	all	that	apply.)

Satellite	phones

Additional	handheld	radios

Mobile	repeaters

Emergency	alert	systems

Other	(please	specify)

What	barriers	does	your	organization	face	in	acquiring	or	upgrading
emergency	communication	equipment?	(Select	all	that	apply.)

Budget	constraints

Lack	of	available	training

Supply	chain	delays

Compatibility	with	existing	systems

Satellite	phones:

Handheld
radios:

Two-way	radios:

Mobile	data
terminals:

Alert	systems:

Other
equipment/servi
ces	(please
specify):

Who	are	the	primary	providers	or	vendors	for	the	emergency	management
equipment	and	services	your	organization	uses?	
(Please	specify	the	provider	for	each	type	of	equipment	or	service.)



If	redundancy	is	in	place,	please	specify	the	backup	systems	or	equipment	used:

Does	your	organization	have	redundancy	built	into	its	emergency
communication	systems	to	ensure	operations	can	continue	in	case	of
equipment	failure?

Yes,	we	have	full	redundancy.

Partial	redundancy	is	in	place	for	some	systems.

No,	there	is	no	redundancy.

Not	sure.

Emergency	Managers	Digital	Opportunity	Plan
Challenges	and	Opportunities

Are	there	any	challenges	or	opportunities	that	communities	should
consider	when	implementing	Public	Safety	all	hazard	alerts?

What	local	governments	and	stakeholders	within	and	outside	your	county
do	you	coordinate	with	for	the	delivery	of	Public	Safety	all	hazard	alerts?



Please	add	any	additional	comments	or	resources	Centralina	should
include	in	the	regional	Digital	Opportunity	plan	section	on	public	safety
alerts.

Emergency	Managers	Digital	Opportunity	Plan

Thank	you!
Please	contact	Christina	Danis	-	cdanis@centralina.org

with	any	questions.

mailto:cdanis@centralina.org

