
 
FEMA | Public Assistance | North Carolina Disasters DR4827 & DR4837  

Public Assistance & Grants Portal Trainings 
 

FEMA Public Assistance Training and Development will host webinars and in-person trainings for State, 
Local, and Tribal participants on the Public Assistance process, Grants Portal System, and starting the 
Grants process. Registration is required for in-person courses as space is limited for each course. 
Additional sessions will be offered at these locations in the coming weeks. Virtual training is provided via 
Zoom with no registration required. 
 

TARGET AUDIENCE:  STATE, LOCAL, and TRIBE  
 

WEEK OF 11/18/2024 - 11/22/2024 
 

Register for in-person courses at https://www.surveymonkey.com/r/WMZKMR8 
 or click below for in-person trainings. 

 

 
Zoom Link: https://fema.zoomgov.com/j/1616839596?pwd=aA9zWgfASHearFypSyYdpRw9T1B14C.1 

 
On-demand Video Tutorials are available on youtube.com 

https://www.youtube.com/channel/UCIJp91Ds2IaVlR1t8uXcEKg/videos 

Date Time (ET) Location Course Description Registration 
Link 

Mon. 
Nov. 18 

 8:30am -
11:00am 

FEMA Asheville Field 
Office, 50 Schenck 
Pkwy., Asheville, NC 

Starting the Grants Process: Learn to identify 
impacts and communicate with FEMA 

through the Impact Survey, Exploratory Call, 
and Recovery Scoping Meeting 

 
CLICK HERE TO 

REGISTER 

Mon. 
Nov. 18 

12:00pm-    
2:30pm 

FEMA Asheville Field 
Office, 50 Schenck 
Pkwy., Asheville, NC 

Project Types and Applicant’s Role in Site 
Inspections:  Learn about different project 
types and the process of a site inspection 

including the applicant’s role. 

 
CLICK HERE 

TO REGISTER 
 

Mon. 
Nov. 18 

  3:00pm – 
4:30pm 

FEMA Asheville Field 
Office, 50 Schenck 
Pkwy., Asheville, NC 

Documents & FEMA Forms: Develop an 
understanding of FEMA Forms and the kinds 

of documentation required 

 
CLICK HERE 

TO REGISTER 
 

Tues.  
Nov. 19 

8:30am – 
11:00am 

Public Services 
Center, 129 Legion 
Dr., Waynesville, NC 

Public Assistance (PA) Overview: Develop an 
understanding of Public Assistance (PA), 
authorities, eligibility, categories of work, 

special considerations, and the PA workflow 

 
CLICK HERE 

TO REGISTER 
 

Tues. 
Nov. 19 

12:00pm – 
2:30pm 

Public Services 
Center, 129 Legion 
Dr., Waynesville, NC 

Starting the Grants Process: Learn to identify 
impacts and communicate with FEMA 

through the Impact Survey, Exploratory Call, 
and Recovery Scoping Meeting 

 
CLICK HERE 

TO REGISTER 
 

Tues. 
Nov. 19 

 3:00pm -
5:00pm 

Public Services 
Center, 129 Legion 
Dr., Waynesville, NC 

Grants Portal Overview: Navigate the Grants 
Portal System, manage your profile and 

personnel, and create dashboards 

 
CLICK HERE 

TO REGISTER 
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The Grants Portal Customer Service Hotline is available at (866) 337-8448 or  
FEMA-Recovery-PA-Grants@fema.dhs.gov 

Monday – Saturday from 8:00 AM – 6:00 PM Eastern Time 
 
 
  

Date Time (ET) Location Course Description Registration 
Link 

Wed. 
Nov.20 

8:30am -        
11:00am 

Don Gibson Theatre, 
318 Washington St., 

Shelby, NC 

Starting the Grants Process: Learn to identify 
impacts and communicate with FEMA 

through the Impact Survey, Exploratory Call, 
and Recovery Scoping Meeting 

 
CLICK HERE 

TO REGISTER 

Wed. 
Nov.20 

12:00pm-
2:30pm 

Don Gibson Theatre, 
318 Washington St., 

Shelby, NC 

Project Types and Applicant’s Role in Site 
Inspections:  Learn about different project 
types and the process of a site inspection 

including the applicant’s role. 

 
CLICK HERE 

TO REGISTER 

Wed. 
Nov. 20 

 3:00pm -
4:30pm 

Don Gibson Theatre, 
318 Washington St., 

Shelby, NC 

Documents & FEMA Forms: Develop an 
understanding of FEMA Forms and the kinds 

of documentation required. 

 
CLICK HERE TO 

REGISTER 

Thurs. 
Nov. 21 

8:30am-
11:00am 

Public Services 
Center, 129 Legion 
Dr., Waynesville, NC 

Starting the Grants Process: Learn to identify 
impacts and communicate with FEMA 

through the Impact Survey, Exploratory Call, 
and Recovery Scoping Meeting 

 
CLICK HERE 

TO REGISTER 

Thurs. 
Nov. 21 

12:00pm-
2:30pm 

Public Services 
Center, 129 Legion 
Dr., Waynesville, NC 

Project Types and Applicant’s Role in Site 
Inspections:  Learn about different project 
types and the process of a site inspection 

including the applicant’s role. 

 
CLICK HERE 

TO REGISTER 

Thurs. 
Nov. 21 

3:00pm-
4:30pm 

Public Services 
Center, 129 Legion 
Dr., Waynesville, NC 

Documents & FEMA Forms: Develop an 
understanding of FEMA Forms and the kinds 

of documentation required. 

 
CLICK HERE 

TO REGISTER 

Friday  
Nov. 22 

  9:00am -
11:00am 

 
Virtual- Zoom 

Starting the Grants Process: Learn to identify 
impacts and communicate with FEMA 

through the Impact Survey, Exploratory Call, 
and Recovery Scoping Meeting 

 
 
Zoom Link 

Friday 
Nov. 22 

12:00pm-             
2:00pm 

 
Virtual- Zoom 

Project Types and Applicant’s Role in Site 
Inspections:  Learn about different project 
types and the process of a site inspection 

including the applicant’s role. 

 
 

Zoom Link 
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