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INNOVATIVE & MEASURABLE
PUBLIC ENGAGEMENT FOR
PLANS & PROJECTS

Centralina Council of Governments Presentation
April 6 2017




* Enhance public engagement processes

« Effectively reach your audience

* Incorporate diverse and innovative strategies

* Make concepts easy to understand
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- Daytime Meetings
- Interactive Mapping
- Recorded Webinars

- Evening Meeting
- Maps
- Presentation




Radio Interviews

-

Craft Beer!




We want your input!

Toll Free Hotline

[ 844-594-6462 ]
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Community
Preference Survey
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* Why?

* What is the goal?

Requirement



* Provides citizens an opportunity
to inform themselves on issues
that have a direct impact on them.

 Provides local jurisdiction staff
and elected officials feedback on
important initiatives and/or public
Investments.

* Improves the work product,
responds to public input,
demonstrates respect for diverse
opinions and creates a sense of
ownership.




* Purposeful and measurable yet flexible

550+

Twitter Followers

,ﬁ\ MM
MM

Average por day: 18

620+ \Ju¥y
20+ ¥Wyvy

Average per day: &1

890+

Mentions/Retweets
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YYYYYYYYYY

YYYYYYYYYYYYYY

YYYYYYYYYYYYYY

Relevant & Influential Followers:

Social Media Reach
July 8 - July 15,2014

1st Month Campaign Reach:

MTA Reinvention Commission

.10 million+

...8,000

The How: Reaching
the Audiences of
our Audiences

500/ of all IReinventTranspo tweets
0 have been shared or replied to

Most Retweeted Tweet:

“Take part in shaping your GMTA of the futurs, Our
survey s stll open, Take it. Share iL
ttp:iveaw.surveymoenkey.comisMTAreinvantion ...
#MTAreinvention”

95,000

Top Hashtag (used during
3 days of input sessions)

#MTAreinvention

p— 1Y
e L e

200+

Facebook
Followers

M

Average per day:

110 Posts

Average per day: 3

Top Facebook Post:

thers.




* Be cognizant of your target audience




* Incorporate Diverse & Innovative Strategies

@ CORRIDOR
STUDY

NCCAMPO « DCHC MPO + NCDOT

Map Satellite v

—

LOCATION: WAKE FOREST HIGHWAY

ANONYMOUS added this location 14 hours ago

This is an incredibly dangerous section of road for cyclists transiting
between Durham, Falls Lake and Raleigh. | have been nearly hit many
times. At minimum, signage is needed to inform drivers of the minimum

} I passing space. Bike lanes or at least wide shoulders would save lives.
’LEARN . NC Capital Area MPO (- CapitalAreaMPO - Mar 1
eI " S.. o ¢Estainteresado en el estudio NC 987 Registrese en
~ NC98corridorstudy.com para recibir informacién. #NC98study
b e = o il =" & Translate from Spanish

NC Capital Area MPO () CapitalAreaMPO - Mar 1
Interested in the #NC98study? Sign up for information at
nc98corridor.com/get_involved/c....




Create Opportunities for Active and Convenient
Participation

\

Decode Complex Concepts

Clearly Communicate What Type of Public Participation
Your Organization Seeks (education v. input)

[

Evaluate Efforts to Make Appropriate Modifications for
Future Plans/Programs
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QUESTIONS?




