
 

 

A networking and education opportunity for 
professionals throughout the state who want to learn 
about the latest initiatives, best practices, innovative 
products and services, and meet key contacts. 

WWW.CENTRALINAAGING.ORG 

Friendship Missionary Baptist 
Church 
3400 Beatties Ford Rd 

9am to 4pm 
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IMPORTANT INFORMATION  

We consider your opinion valuable and will utilize it to improve our conference platform every year.   
The evaluation will be completed online after the conference using an online survey. 

 
The evaluation is required in order to receive credits and print your certificate. 

 
 

Nurses register for CEUs at the front desk during the conference.  
This year we will have specific tracks  for nurses to choose . 

 

EVALUATION 

 
This educational activity is offering credits for Adult Care Home Staff, Nursing Home 

Administrators, Activity Professionals and Nurses* 
 

*This conference has applied for continuing education hours for Adult Care Home Staff and Nursing Home 
Administrators. Continuing Nursing Education hours have been submitted through the North Carolina Nurses Association, an 

accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation. 
 

  CONTINUING EDUCATION CREDITS 

NEED A PLACE TO STAY? CONFERENCE FEATURES 

See hotel suggestions below: 
 

Hampton Inn Charlotte—Uptown 
530 Dr. Martin Luther King Blvd.  

1-855-605-0317 
 

Double Tree by Hilton Hotel Charlotte 
895 W. Trade Street 

704-347-0070 

Conference fee includes free parking, morning 
refreshments, lunch and access to the exhibit hall 
with over 40 vendors! Join us for the best 
networking and educational opportunity in the 
state offered at $70.00 for Early Bird 
registration on or before October 1st 2019.  
Registration fee increases to $90.00 after COB 
October 1, 2019. 
 
 

Equal Opportunity/Affirmative Action 
Employer.  Auxiliary aids and services available  
upon request to individuals with disabilities. 
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Thanks to Our Sponsors! 

DIAMOND 

GOLD 

BAG SPONSOR 



 

 

Inspiring, Practical Keynote  
Vallie Smith Collins—Her Story: Miracle on the Hudson - As a 
sales person, travel was a key requirement of the job. As a result, Vallie was a 
passenger on US Airways Flight 1549 that landed in New York's Hudson River 
on January 15, 2009. Vallie will share the 
details of her experience during the flight 
and rescue of the event that has become 
known as the "Miracle on the Hudson." 
In addition, she will share key learnings 
from the experience that will hopefully 
inspire and motivate all to treasure each 
and every day because "everyday is a 
lucky day!" 
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Testimonial: "Vallie Collins describes her experience onboard USAIR Flight 
1549 in an extremely powerful message that is centered in servant leadership 
and a passion for living. Listening as she shares a detailed account of what she 
believed would be her final seconds on earth is both emotional and uplifting. 
Vallie is an inspiration and a constant reminder that “every day is a lucky 
day.”  
Scott Broyles—President & CEO 
National Safe Skies Alliance  

Vallie Smith Collins resides in Maryville, Tennessee, with her  
husband and three children. She is a member of Maryville First 
Baptist Church. Vallie serves on the board of Love One Inter-
national, the Maryville City Schools Foundation, and Blount 
County Young Life Committee. She is a Maryville Junior Ser-
vice League Sustainer, former Board Chair for A Secret Safe 
Place for Newborns of Tennessee, and an alumna of  
Leadership Blount. She is a graduate of the University of Ten-
nessee with a degree in Biomedical Engineering. For over 
nineteen years she was employed in medical device and con-
sumer products industry. Interests and hobbies include tennis, 
strength training, and spending time with family and friends.  



 

 

 8:00 AM -  
 9:00 AM 

Registra on, Networking and Con nental Breakfast 
LOBBY & FELLOWSHIP HALL FIRST FLOOR 

 9:00 AM -  
10:00 AM 

Welcome and Keynote: Vallie Collins 
SANCTUARY  SECOND FLOOR 

10:00 AM - 
10:30 AM BREAK 

10:30 AM -  
11:45 AM 

Nursing Track 

Adding 
Pharmacy 

to Equation 

 
 

A1 
 
 

Nursing Track 

Silent  
Epidemic: 
Hearing 

Loss & Falls 

 
B1 

 
 

Granny,  
Don't Get  
Your Gun 

C1 

 

Rightsizing 
Made Easy 

 
 

D1 
 
 

Powers of 
Attorney 

 
 

E1 
 
 

Medicaid  
Eligibility 
& New VA 

Rules 

 
F1 

 
 

Healthy 
Lifestyle 
for Older 

Adults 

 
G1 

 
 

11:45 AM -  
 1:00 PM 

Lunch and Exhibitors 
EXHIBIT HALL 

 1:00 PM -  
 2:15 PM 

Nursing Track 

10 Warning 
Signs of  

Alzheimer's 
 
 

A2 
 

Nursing Track 

Healthy  
Aging: 
Good, 

Bad & Ugly 
 

B2 
 

"Families, 
what can 
you do?" 

Healthcare 
Social 
Work 

C2 
 

Active  
Shooter 
Training 
(Part 1) 

 
D2 

 

Guardianship 
& Alternatives 

 
 
 

E2 
 

Money  
Smart for 

Older  
Adults 

 
F2 

 

CMS CMP 
Grant  

Program 
 
 

G2 
 

 2:15 PM -   
 2:45 PM BREAK & Snacks 

 2:45 PM - 
 4:00 PM 

Nursing Track 

Sky Diving & 
Fire Truck 

Escorts 
 
 

A3 
 

Nursing Track 

Impact of 
Food  

Choices 
 
 

B3 
 

Is Your 
Language 
Dementia 
Friendly? 

 
C3 

 

Active 
Shooter 
Training 
(Part 2) 

 
D3 

 

Advance Care 
Planning from  

Bedside to  
Community 

 
E3 

 

Social 
Security & 
Medicare 

2020 Vision 

F3 
 

From  
Hospital 
to SNF: 
What to  
Expect 

G3 
 

 4:00 PM Closing and Nursing Certificates Available 

Agenda-at-a-Glance 
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Conference Breakout Sessions 
10:30– 11:45    
CONCURRENT BREAKOUT SESSIONS 

 

 

     
Pharmacy is an integral part of an equation when providing optimal care for a patient. Making sure that your healthcare 
team (pharmacists, physicians, therapists, and others in your health care team) is up to date on your conditions and how 
to best treat your conditions is the path for the best quality of care.   In this engaging dialogue, learn how medication 
can improve your health outcomes,  but can potentially cause unintended consequences (and how to know the 
difference).   Also, a discussion to help empower you and identify the steps in asking the right questions to your 
healthcare team.  
 

Amanda Buck, BA, CADDCT, CSA 

A1: Adding Pharmacy to the Equation of Your Healthcare 

This presentation will discuss the pathophysiology of chronic diseases and the impact on hearing and risk of falls.  A 
recommended protocol of screening will be discussed as a method for early identification of the invisible handicap of 
hearing loss and the costly risk of falls.  Audiological management and monitoring for persons with diabetes, 
cardiovascular, chronic kidney, Alzheimer's’ and other chronic diseases will be presented, as well as the medication 
treatment options that may be ototoxic or vestibulotoxic. 
 

Dr. Kathy Dowd, AuD 

B1: The Silent Epidemic of Hearing Loss and Risk of Falls  
in Chronic Disease 

Learn current research related to dementia and firearm safety, and ways for caregivers to create a safe environment 
within their home.  The presentation will dive into a discussion on the growing concern around combination of firearms 
and a dementia diagnosis while developing strategies with caregivers to maintain safety while providing and 
maintaining dignity of their loved one.  
 

Sara Maloney, MA, CMC - Aging Specialist and Ashley Stevens, MSW, CDP - Family Consultant 

C1: Granny Don’t Get Your Gun: Dementia & Firearm Safety 

Over the past 5.5 years we have relocated and transitioned over 550 local seniors from one home to another. During 
this fun and interactive presentation we share our top 5 tips for managing the emotional, physical, and logistical 
challenges that occur when older adults "right" size their home and possessions. 
 

Lori Fike, CSMM 

D1: Rightsizing Made Easy 

Many people are familiar with the term “power of attorney” but are unaware many variations of the legal document 
exist. This presentation provides clarity regarding the difference between a financial power of attorney and a healthcare 
power of attorney, and their modifiers, “springing” and “durable.”  It then delves into the legal requirements to create a 
power of attorney and important considerations for the principal, such as determining the scope of power to grant. 
Finally, common scenarios regarding potential for abuse are discussed as well as practical tips to protect oneself or 
loved ones from abuse.  
 

Satie Munn, Attorney at Lindley Law, PLLC.  

E1: Powers of Attorney: Types of Powers of Attorneys and Tips for 
Safeguarding Your Assets. 
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Conference Breakout Sessions 

Qualifying for Medicaid or the Aid and Attendance benefit requires planning and a thorough knowledge of the 
requirements under each program.  Kim Gossage, an elder law attorney, explains those requirements and the VA's 
recent changes to the A&A pension. 
 

Kimberly A. Gossage—Attorney, Garrity and Gossage 

F1: Understanding Medicaid Eligibility and the New VA Rules 

Wellness is much more than our physical health.  It's nutrition, socialization, and exercise that encourages a lifestyle 
enhancing the body, mind and spirit.  Research on healthy aging shows that seniors who embrace wellness as part of 
everyday life receive significant benefits.  Learn why you're never too old to enjoy the benefit of improved wellness! 
 

Michell McDonald—Cabarrus County Dept. of Human Services Adult and Aging,  
Cindy Hall—Cabarrus County Dept of Human Services Nutrition Program Coordinator, 
and David Fuentes—Tivity Health 
 

G1: Healthy Lifestyle for Healthy Older Adults 

Alzheimer’s and other dementias cause memory, thinking and behavior problems that interfere with daily living. The 
Alzheimer’s Association® developed the 10 Warning Signs of Alzheimer’s education program to help people 
recognize common signs of the disease and know what to watch for in themselves and others.   
 
● Explores typical age-related changes. 
● Describes common signs of Alzheimer’s and dementia. 
● Offers tips for how to approach someone about memory concerns.  
● Explains the importance of early detection and benefits of diagnosis. 
● Details possible tests and assessments for the diagnostic process. 
● Identifies helpful Alzheimer’s Association resources. 
 

Courtenay O'Donoghue, Ph.D., Director of Program Services, Alzheimer's Association - Western Carolina Chapter 

A2: 10 Warning Signs of Alzheimer's (Early Detection Matters) 

11:45 AM—1:00 PM  LUNCH and EXHIBITS 

1:00 PM—2:15 PM    
CONCURRENT BREAKOUT SESSIONS 

Join us in an conversation of what constitutes “normal aging” and what is considered abnormal.  We will discuss 
changes associated with aging and how to distinguish normal aging from pathologic problems which includes memory 
loss, and a review of dementia types and associated symptoms.  Finally, we show tips for healthy aging, ways to 
prevent age associated complications, and ways to adapt to changes faced as we age.  
 

Jennifer Woodward, MD—Geriatric Medicine 
and Chadwick Smith, NP—Acute Care Division of Atrium Senior Care 

B2: Healthy Aging: the Good, the Bad, and the Ugly 
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Conference Breakout Sessions 

A significant part of the healthcare social worker's role for aging adults involves engaging with the adult children. 
Many times the children are newly cast into the role of care supporter to their parent (s), and are not prepared to meet 
that need. There are complexities and emotional family histories in those relationships that need to be listened to, 
empathized with, and assessed to determine if the care plan will be safe for the older adult patient. The social worker 
seeks to understand children and parents, provide information  and education for a vision of what the care plan might 
entail while endeavoring to create with them a safe plan of care.   
 

Pamela P. Eliason, LCSW 

C2: "Families, What Can You Do?"  Healthcare Social Work: finding 
solutions with adult children as care supports to their aging parents 

Active shooter situations are unpredictable and evolve quickly. Because active shooter situations are often over within 
10 to 15 minutes, before law enforcement arrives on the scene, individuals must be prepared both mentally and 
physically to deal with an active shooter situation. This presentation is broken into two parts. The first (Part 1) focuses 
on analyzing four active shooter events: Columbine High School, Virginia Tech, Sandy Hook Elementary School and 
Pulse Nightclub.  
 

Officer Johnathon Frisk-Char-Meck 

D2: Active Shooter Training (Part 1) 

The legal system has tools which can be used to help clients and family members with diminished capacity but it is 
important to understand the system, the process and the available tools. This presentation will review guardianship and 
the alternatives to guardianship with a focus on persons with diminishing capacity due to progressive conditions (such 
as Dementia); persons with periods of diminished capacity due to mental illness and persons with diminished capacity 
due to intellectual disability.  
 

Heather Carty Ward, and Deborah J. Clark , Attorneys 

E2: Guardianship and Alternatives to Guardianship:  
One Size Does Not Fit All 

The Money Smart for Older Adults Program raises awareness among older adults and their caregivers on how to 
prevent elder financial exploitation and encourages advance planning and informed financial decision-making. Money 
Smart for Older Adults was developed jointly by the Federal Deposit Insurance Corporation (FDIC and the Bureau of 
Consumer Financial Protection). 
 

Leo Boland and Jackie Hayward, Mecklenburg Dept. of Social Services 

F2: Money Smart for Older Adults 

Speakers will discuss the CMP Grant Program for certified nursing facilities. Currently there is over $30M in this fund 
that is available to facilities wishing to improve the qualify of life for their residents. The NCCCC is North Carolina's 
entity for reviewing applications prior to submission to CMS for final approval. Members of the Coalition will discuss 
some of the projects CMS has approved along with the application and submission process. NCCCC has a proven 
program in place for assisting facilities and entities with writing applications including mentors that work one-on-one 
with the facility until the proposal is ready for submission. Topic will be of interest to primarily staff attending the 
conference who work in a certified skilled nursing facility (Medicare/Medicaid beds). 
 

Alice Carroll, LNHA, BSW, Dir HIT, Friends Homes Inc. 
and Freda Wright, LNHA, RN, MBHA, Administrator Rich Square Nursing and Rehab 

G2: CMS Civil Money Penalty Grant Program 
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Conference Breakout Sessions 

For many, hearing the word "hospice" can be frightening.  Some may relate it to the loss of hope, control or the 
quality of life.  What people don't know is that hospice is really about quality of life at the end of life.  Hospice 
provides an extra layer of support for patients and families through a team approach, which includes doctors, nurses, 
nurse aides, social workers, chaplains, trained volunteers and grief counselors.  During this presentation, we will 
cover the benefits of hospice and palliative care, options available through the Medicare and Medicaid benefit 
(including private insurance), and unique programs and services available throughout their journey.  Through a 
patient-family centered care approach, our hospice team has helped patients live life to the fullest despite their life 
limiting illness from sky diving to beach trips and even a fire truck escort through town.  Hospice...it's about how 
you live.   
 

Kellie Gonyar, MA, PMP, CHPCA, Assistant Director, Hospice, Atrium Health, 

A3: Sky Diving & Fire Truck Escorts.  It's about how you LIVE. 

Considering the breakthroughs in nutritional science and dissemination of healthy diet information, today’s consumers 
have a hard time determining what foods are “healthy” to eat. Our county is faced with rising health care costs, diabetes 
diagnoses, and chronic conditions related to food choices. This presentation will cover the evolution of food choices, 
patterns, and trends during the 20th and early 21st century. Appropriate food choices in today’s world will be 
highlighted, empowering individuals to make small changes toward a healthy eating pattern. 
 

Margaret White, MSW, RD, LDN, Area Agency on Aging 

B3: The Impact of Culture and Society of Food Choices 

What is dementia friendly language and why it is important?  View a research-based, interactive presentation of the 
current literature in dementia friendly language and its impact on the well-being and psycho-social environment of 
those living with dementia. Learn to apply principles to language and terms that we commonly hear and see in relation 
to dementia. These exercises will allow participants to explore the impact of this terminology and will illustrate ways in 
which dementia friendly language can be substituted for these terms. 
 

Louise M. Murray, EdD—Clinical Assistant Professor, Gerontology  
C. Angela Burrow, CDP, CADDCT—Certified Dementia Practitioner and Trainer 

C3: Is Your Language Dementia Friendly? 

Active shooter situations are unpredictable and evolve quickly. Because active shooter situations are often over within 
10 to 15 minutes, before law enforcement arrives on the scene, individuals must be prepared both mentally and 
physically to deal with an active shooter situation. This presentation is broken into two parts. During the Part Two, the 
officer provides guidance so you can prepare to respond to an active shooter situation.  
 

Officer Johnathon Frisk, Char-Meck 

D3: Active Shooter Training (Part 2) 

2:15 PM—2:45 PM BREAK  
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Conference Breakout Sessions 

In this workshop, attendees will learn about resources that can assist them/their clients with Social Security and 
Medicare-related issues.  They will also learn about important Medicare and Social Security updates and changes for 
2020 and also about the new Medicare cards - are they "scam proof"? 
 

Lisa Wallace, Public Affairs Specialist - Social Security Administration, 
Jeanie Schepisi, Piedmont Area Regional Manager - NC Department of Insurance:  Seniors' Health Insurance 
Information Program (SHIIP), and 
Stephanie Bias, Program Coordinator - NC Department of Insurance:  NC Senior Medicare Patrol (NCSMP) 

F3: Looking at Social Security and Medicare with 2020 Vision 

A detailed look at the transition from Home or HealthCare Facility to the Skilled Nursing Setting. What are the 
requirements, what to expect, and how to make the best educated choices in choosing a skilled nursing facility. 
 

Ty Lewis, The Citadel of Myers Park, Nursing Home Administrator 

G3: From the Hospital to the SNF (Skilled Nursing Facility), 
What to Expect 

We live in a death-denying culture which results in an avoidance of advance care planning (ACP) and goals of care 
discussions. The Your Care-Your Choice (YCYC) program was developed to change the culture around advance care 
planning and goals of care discussions so these conversations are normalized, and everyone would be “conversation 
ready.”  The goal for the presentation is for a person’s wishes for medical treatment to be aligned with their personal 
values and goals.   
 

Carol Hovey, MSN,BN, HNB-BC—Nurse Educator with Your Care Your Choice at Atrium Health,  
Michelle Kirby, RN, HMA/MBA,  Nurse Educator with Your Care Your Choice at Atrium Health,  
Kim Shellenberger, MSW,LPSW,  Educator with Your Care Your Choice at Atrium Health and 
Catherine Hall, MSW, LPSW  Educator with Your Care Your Choice at Atrium Health 

E3: Shifting the Paradigm of Advanced Care Planning from the 
Bedside to the Community 



 

 

Registration Form 
Register online at www.centralinaaging.org 

Or complete this form and select the sessions you plan to a end.  (One form per person) 

Make checks payable to:                                                    

Centralina Area Agency on Aging 
REMEMBER: 

 NO REFUNDS OR CANCELLATIONS 
 No on‐site registra ons 
 Personnel subs tu ons accepted 
 “No shows” are s ll responsible for payment 
 Par cipants will not be registered without payment 
 Confirma ons will be sent by e‐mail 
 Credit card payments accepted for ONLINE registra on  

 
RETURN FORM WITH PAYMENT TO:   

 

2019 Aging Conference/Centralina AAA 
9815 David Taylor 

Suite 100 
Charlo e, NC  28262 

OR 
REGISTER ONLINE AT 

www.centralinaaging.org 

Name __________________________________________________________________________________ 
 

Agency/Facility __________________________________________________________________________ 
 

Address ________________________________________________________________________________ 
 

Phone ____________________________________ E‐Mail _______________________________________ 

 SESSION ONE  A1 B1 C1 D1 E1 F1 G1 

Check (√) a box to choose a 
session  

             

  SESSION TWO  A2 B2 C2 D2 E2 F2 G2 

Check (√) a box to choose a 
session  

              

SESSION THREE A3 B3 C3 D3 E3 F3 G3 

Check (√) a box to choose a 
session  

       

 

Choose Your Sessions for the Conference 
(workshops on pages  6-9) 

REGISTRATION REGISTRATION FEE TOTAL 
EVENT FEE—Early Bird 
Before October 1st COB 

$70.00   

EVENT FEE  
 A er October 1st  

$90.00   

 TOTAL FEE  


